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Department of Automobile Engineering

Report on Student Feedback Ana lysis on Institute Ambience
Academic Year - 2019-2020

Program Name: B. Tech in Automobile Engineering

In order for Institute Ambience to meet the requirements of present society, feedback from stakeholders are
necessary. Students, instructors and other academic staff, former students, and employers / industrialists were
among the stakeholders to whom the survey was distributed. Twenty feedback comments in all categories
were received. The degree of agreement among stakeholders on institute ambience with respect to a few
specific questions is displayed in the chart below. A few improvements have been implemented at the
institute level based on input from stakeholders, All possible steps for the improvement of institute’s
ambience were done with HOI's permission and management. The following analysis is done on the feedback
results.

Student Feedback Analysis:
Sample Size: 20

Response Summary (Tabular):

QN. NO. Question E"’("s';e“' G:::l'-‘(' 4 | Good A"g}'ge Poor (1)
Q1 ol ::’g?@“;:y‘;’fﬁ:’;‘i:ggi“ e 70% 20% 8% 2% 0%
Q2 How d"]’!’:;:_’:gc“:l:;”“mm 70% 20% 10% 0% 0%
el Lo L R R B e e
Q4 s ”‘;‘:;‘;ﬂ"gy‘gg‘ i'!:;j::i';:‘f‘“""” 65% 20% 8% 7% 0%
Q6 H““f;?g{)‘j‘;ﬁ‘;'::;gﬂgifm’“ 70% 20% 8% 2% 0%
Q8 Aryon ?u“;f:f: :r':)':_‘i:;;;?"'““““‘“' 70% 25% 5% 0% 0%
o D L RV S L e




Dr. Sudhir Chandra Sur Degree Engineering College
540, DumDum Road, Surer Math (Near Dum Dum Jn. Station), Kolkata-700074
Phone: +91 22 25603889, 25603898, 65330375
Website: www .dsec.ac.in: Email-info@dsec.ac.in

How is the responsiveness of College .
5° % % %
o Accounts and A dmin office? 3% 15% o i Ly
Q11 .How eﬁiclc.nt and effective are the 85% 159% 0% 0% 0%
grievance cells (e.g., woman grievance,
Qiz | Swdeatg e L T AR | o 15% 0% 0% 0%
How is the responsiveness of 5 o 0 i 2
Q13 Examination cell? 75% 15% 8% 2% 0%
Q14 How‘do. you rate the Sports facilities 859% 15% 0% % 0%
inside the college campus?
Are you satisfied with the drinking
QIs water and washroom facilities and 85% 15% 0% 0% 0%
Maintenance?

Response Summary (Graphical Representation):

Feedback Analysis on Institute Ambience
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Action Taken:

» Institution ensures that the food served in the canteen meets quality standards and is prepared
hygienically. Address any concerns related to taste, freshness, and nutritional value of the food items.
Consider expanding the menu options to cater to diverse dietary preferences and cultural tastes.
Include healthy and vegetarian/vegan options.

» Improving reliable internet connections, updating classroom technology such as projectors or
interactive whiteboards, and creating designated spaces for online learning or collaboration.

» Institution ensures assess the coverage areas of the Wi-Fi network and expands them to ensure
comprehensive coverage across campus buildings and hostel spaces. Consider installing additional
access points or repeaters to extend coverage to areas with weak signals. Evaluate the speed of the
Wi-Fi connection and take measures to improve it if necessary.

» Based on the feedback received, the institution should identify any gaps or shortcomings in its
placement support services. This might include issues such as insufficient career counseling, limited
networking opportunities, or ineffective job search resources.

» The institution promptly initiated for improving Sports & Gymnasium facility.

» Based on the feedback analysis, the institution identifies specific improvement areas within the hostel
facilities. This may include room quality, cleanliness, maintenance, safety measures, amenities, and
overall living conditions. Ensure that hostel rooms meet quality standards and provide a comfortable
living environment for residents. Address any issues related to cleanliness, furniture, ventilation,
lighting.

» Exit surveys with graduating students are conducted by the institution to gather important
information about their experiences receiving placement help during their time there.
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Department of Automobile Engineering

Report on Alumni Feedback Analysis on Institute Ambience
Academic Year - 2019-2020

Program Name: B. Tech in Automobile Engineering

In order for Institute Ambience to meet the requirements of present society, feedback from stakeholders are
necessary. Students, instructors and other academic staff. former students, and employers / industrialists were
among the stakeholders to whom the survey was distributed. Ten feedback comments in all categories were
received. The degree of agreement among stakeholders on institute ambience with respect to a few specific
questions is displayed in the chart below. A few improvements have been implemented at the institute level
based on input from stakeholders. All possible steps for the improvement of institute’s ambience were done
with HOI's permission and management. The following analysis is done on the feedback results.

Alumni Feedback Analysis:
Sample Size: 10

Response Summary (Tabular):
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Response Summary (Graphical Representation):

Feedback Analysis on Institute Ambience
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Action Taken:

» Institution update furniture, painting walls, adding plants or artwork, improving lighting, and ensuring
cleanliness. Improving reliable internet connections. updating classroom technology such as
projectors or interactive whiteboards, and creating designated spaces for online learning or
collaboration.

» Adding more tutorial study rooms, and expanding the collection of books and digital resources.
# The institution promptly initiated a renovation project to address these issues against Hostel facilities.

» Based on the feedback and identified gaps, the institution can take steps to improve its placement cell
activities. This might involve hiring additional career counselors, organizing more networking events,
enhancing job search resources, or implementing new strategies to better connect students with job
opportunities,

» Regularly assess the impact of improvement efforts through follow-up surveys, focus groups, or
informal feedback.

» The organization might provide the employees in charge of the grievance cells more training,
put new procedures in place for resolving complaints.

» Institution improves communication channels between the examination cell and students,
faculty, and staff to facilitate prompt and efficient responses. This may involve implementing
what’s app communication, email communication. dedicated cell members or in-person
support desks,

» Exit surveys with graduating students are conducted by the institution to gather important
information about their experiences receiving placement help during their time there,
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Department of Automobile Engineering

Report on Faculty Feedback Analysis on Institute Ambience
Academic Year - 2019-2020

In order for Institute Ambience to meet the requirements of present society, feedback from stakeholders are
necessary. Students, instructors and other academic staff. former students, and employers / industrialists were
among the stakeholders to whom the survey was distributed. Ten feedback comments in all categories were
received. The degree of agreement among stakeholders on institute ambience with respect to a few specific
questions is displayed in the chart below. A few improvements have been implemented at the institute level
based on input from stakeholders. All possible steps for the improvement of institute’s ambience were done
with HOI’s permission and management. The following analysis is done on the feedback results.

Faculty Feedback Analysis:
Sample Size: 10

Response Summary (Tabular):
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Response Summary (Graphical Representation):
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